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Software Engineer 
 
Job Description: 
Participate as a member of a software engineering team involved in the design, development, 
implementation and customization of client/server or web-enabled business applications utilized 
by corporations for finance, supply and distribution.  Perform work on development tools.  Assist 
with design enhancement by providing support on software applications. Install, test and debug 
software applications and systems.  Working independently, performs assignments of a diverse 
scope requiring diversified knowledge and advanced techniques.  No supervisory duties.  Travel 
and/or periodic relocation may be required. 
 
College Degree Required: 
Master’s degree or the equivalent in Engineering, Computer Science, MIS, IS, Physics, and Math. 
In the alternative, will accept a Bachelor’s degree or the equivalent in Engineering, Computer 
Science, MIS, IS, Physics, Math, plus 5 yrs. progressive experience. 
 
Experience Required: 
None 
 
Salary:  
$83,803 per year 
 
 

Computer Programmer 
 
Job Decription: 
Primarily responsible for computer programming, database design, development and testing, and 
writing code for software which functions on relational databases and over a variety of computer 
network confiurations as it relates to ERP applications (Oracle and/or Peoplesoft), Data 
Warehousing and/or e-business lifecycles.  Enter program codes into computer system. Input test 
data into computer, observe computer monitor screen to interpret program-operating codes. 
Correct program errors using methods such as modifying program or altering sequence of 
program steps. Write program code for software which functions on relational databases and over 
a variety of computer network configurations. No supervisory duties. Travel and/or temporary 
relocation may be required. 
 
College Degree Required: 
Bachelor’s degree or the equivalent in Engineering, Computer Science, IS, MIS, Business, 
Accounting, Physics, and Math. 
 
Work Experience: 
1 year in same or similar position 
 
Salary: 
$48,984 per year 
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Programmer Analyst - CRM Specialist 
 
Job Discription:  
Programmer Analyst, CRM Specialist. The Programmer Analysts, CRM Specialist will 
participate as members of an engineering team involved in the development, implementation and 
customization of client/server or web-enabled business applications utilized by corporations for 
service, finance, supply and distribution. Specifically, they will be responsible for Technical 
development aspects of the CRM implementations. They will also be responsible for upgrades, 
conversions, migrations and implementations. This position is responsible for  computer 
programming, database design, development and testing, including (but not limited to) coding in 
Oracle, Java, and specifically Amdocs CRM development tools with commonly utilized operating 
system environments, such as UNIX and/or Windows NT; writing program code for software 
which functions or relational databases and over a variety of computer network configurations.  
As can be seen, the nature of these duties is so specialized and complex that the knowledge 
required to perform these duties is usually associated with the attainment of a Bachelor’s degree 
or some specialized training.   
 
Education:  
Bachelor’s degree or the equivalent In Computer Science, Engineering (electrical, electronics, 
mechanical), Management Information Systems or related plus 5 years progressive experience 
which must include 2 years of CRM experience. In the alternative, will accept Master’s degree or 
the equivalent in Engineering (electrical, electronics, mechanical), Computer Science, 
Management Information Systems or related, and some CRM experience. 
 
Work Experience: 
5 years progressive experience  
 
Salary: 
$83,803 per year 
 
 


